
 

         
 
 

First Line Application SAP Support Promat International 
(m/f) PM-PP 
 

 
Promat International is looking for a team of First Line Application SAP support, for the 
implementation of SAP within the Promat Division.  
 
Company information: 
Promat is a European leader in the market of passive fire protection. Promat is an 
important player on the market of high temperature insulation, with plants for production 
and sales all over Europe. 
Promat is a part of the Etex Group. Etex Group is a Belgian industrial group that is 
specialised in producing and marketing of building materials. The group is active in 40 
countries and has 13.500 employees.  
 
Job content: 

• You look after the standardization of the Promat company processes within the 
SAP template. 

• You do the follow up of the SAP system within Promat companies that work with 
SAP. 

• You define and optimize company processes that are supported by SAP. 
• You enlarge the efficiency by doing adjustments to the SAP system. 
• You prepare and implement the future SAP roll out in the Promat branches. 
• You take up the responsibility for the tasks related to support desk: such as being 

stand by to help end user, centralization of the applications for adjustment, 
coordination the training needs. 

• You will be the contact person toward second line and central infrastructure team 
and you organize permanent knowledge transaction. 

 
Job criteria: 

• Master degree 
• Experience in similar job is required 
• Knowledge of SAP-module PM-PP  
• Good language knowledge: Dutch, French, English  
• Good communication skills 
• Analytic and systematic approach 
• Willing to travel frequently (especially in Europe) 
• Customer oriented 
• Perseverance  

 
 
 
 



 

What we offer you: 
Promat is a dynamic and fast evolving environment were initiative and entrepreneurship 
is encouraged and rewarded. You will get the support needed during your introduction 
period, you will also have a wide range of education possibilities inside and outside the 
company. From the moment you are ready you will get more autonomy and more 
responsibility to realise tasks and projects on your own. Promat International is offering a 
stable working environment with potential career possibilities. We offer an attractive 
salary with extra benefits. 
 
 
Contact information  
 
When applying for this position, send your CV and motivation letter to 
Humanresources@promat-international.com. 
 


